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Our Ref: DWa/GEv/NDu 

18 March 2026 

 

Dear Parents/Carers 

Arbor Pay Coffee Morning – Tuesday 24th March 2026 

After the Easter holidays, we will be expanding our Arbor Parent App to include school meals and 

payments. From Monday 13th April, you will use the Arbor Parent App to top up meal accounts. 

ParentPay will no longer be used. 

Any existing ParentPay meal balances will be automatically transferred to Arbor over the Easter 

holidays. 

To help you get started, simple step‑by‑step instructions and links to download the app are available 

on the school website in the Parents/Carers section, or directly at www.hvh.staffs.sch.uk/arbor. 

You can also download a copy of the guide or request a printed version from the school office. 

We will be holding a Coffee Morning on Tuesday 24th March 2026, from 9:30am to 10:15am, 

where you can bring your phone and get support with setting up or downloading the app. 

During this session, you are also welcome to raise any e‑Safety concerns you may have. 

If you would like to attend the coffee morning, please reply to this email to confirm how many people 

will be attending, by Monday 23rd March 2026. 

Yours sincerely 

Mr Watson and Mrs Evans 
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